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SUBJECT: THREE RECALLS FOR CHEVROLET  
 
TO ALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS: 
General Motors LLC has issued two recall notices for “certain” Chevrolet vehicles. These were available under 
previous New York State Contracts.  Specifics on each recall are stated herein.   Contract Users who believe that their 
Vehicle may be subject to any/all recalls should contact Chevrolet directly (See Contact Information herein). 
 
RECALL No. 1 – Air Bags, Electrical System 
SUMMARY:  This defect can affect the safe operation of the airbag system. Until this recall is performed, customers should 
remove all items from their key rings, leaving only the ignition key. The key fob (if applicable), should also be removed from the 
key ring. General Motors LLC (GM) notified the agency on February 10, 2014 that they are recalling 619,122 model year 2005-
2007 Chevrolet Cobalt, and 2007 Pontiac G5 vehicles. On February 25, 2014, GM increased the recall to include an additional 
748,024 model year 2006-2007 Chevrolet HHR and Pontiac Solstice vehicles and 2003-2007 Saturn Ion vehicles and 2007 
Saturn Sky vehicles. In these models, the weight on the key ring and/or road conditions or some other jarring event may cause 
the ignition switch to move out of the run position, turning off the engine. On March 27, 2014, GM notified the agency that the 
defective ignition switches may have been used as service replacement parts on other vehicles, and as a result GM will be 
recalling certain model year 2008-2010 Chevrolet Cobalt, Saturn Sky, and Pontiac G5 and Solstice, and 2008-2011 Chevrolet 
HHR vehicles. The part numbers for the service parts are 10392423 (a/k/a ACDelco D1461F), 10392737, 15857948, 15854953, 
15896640, and 25846762. This expansion represents an additional 823,788 vehicles.  

CONSEQUENCE:  If the key is not in the run position, the air bags may not deploy if the vehicle is involved in a crash, increasing 
the risk of injury.  

REMEDY:  GM will notify owners, and dealers will replace the ignition switch, free of charge. An interim notification was issued to 
owners of 2007 and earlier models on March 10, 2014, informing them of the safety defect. Owners of 2008 and later vehicles 
will be mailed an interim letter on April 21, 2014. All affected owners will receive another letter once parts are available. Owners 
may contact Chevrolet at 1-800-222-1020, Pontiac at 1-800-762-2737 or Saturn at 1-800-553-6000. GM's number for the initial 
recall is 13454 and 14063 for the expansion. GM’s recall number for the vehicles that may have received the replacement parts 
is 14092. Note: Until the recall repairs have been performed, it is very important that customers remove all items from their key 
rings, leaving only the vehicle key. The key fob (if applicable), should also be removed from the key ring. Always wear your 
seatbelt.  

NOTES:  Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-327-4236 
(TTY 1-800-424-9153), or go to www.safercar.gov 
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RECALL No. 2 – Power Steering 
 
SUMMARY:  General Motors LLC (GM) is recalling certain model year 2004-2006 and 2008-2009 Chevrolet Malibu, 2004-2006 
Malibu Maxx, 2009-2010 HHR (non-turbo), 2010 Cobalt, 2008-2009 Saturn Aura and 2004-2007 Ion, and 2005-2009 Pontiac 
G6. In the affected vehicles, there may be a sudden loss of electric power steering (EPS) assist that could occur at any time 
while driving.  

CONSEQUENCE:  If power steering assist is lost, greater driver effort would be required to steer the vehicle at low speeds, 
increasing the risk of a crash.  

REMEDY:  GM will notify owners, and dealers will perform one of four bulletins. Parts are not currently available. GM expects to 
send an interim notification around April 28, 2014. When parts are available, owners will be mailed a second letter to come in to 
have the applicable bulletin applied. Bulletin 14115 covers model year 2004-2007 Saturn Ion, 2009-2010 Chevrolet HHR and 
2010 Chevrolet Cobalts. Dealers will replace the EPS motor. Bulletin 14116 covers model year 2004-2006 Chevrolet Malibu and 
Malibu Maxx, 2005-2006 Pontiac G6 and 2008-2009 Chevrolet Malibu, Pontiac G6 and Saturn Aura built from March 1, 2008, 
through June 27, 2008. Dealers will replace the torque sensor assembly. Bulletin 14117 covers model year 2008 Chevrolet 
Malibu, Pontiac G6 and Saturn Aura built from February 1, 2008, through February 28, 2008. Dealers will replace the torque 
sensor assembly and EPS motor controller unit. Bulletin 14118 covers model year 2008 Chevrolet Malibu, Pontiac G6 and 
Saturn Aura built from October 1, 2007, through January 31, 2008. Dealers will replace the EPS motor controller unit. Owners 
may contact Chevrolet at 1-800-630-2438, Saturn at 1-800-553-6000, and Pontiac at 1-800-620-7668. GM's number for this 
recall is N140115. Note: GM bulletin number 14119 will be implemented for model year 2006-2008 and early production of 2009 
Chevrolet HHR (non-turbo) and model year 2003 Saturn ION to provide EPS Motor replacement for the life of the vehicle.  

NOTES:  Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-327-4236 
(TTY 1-800-424-9153), or go to www.safercar.gov 

 
RECALL No. 3 – AIR BAGS/SEAT BELT USE 
 
SUMMARY:  General Motors LLC (GM) is recalling certain model year 2009-2014 Chevrolet Express vans manufactured January 
27, 2009, through March 7, 2014 with a gross vehicle weight rating of 10,000 pounds and less and equipped with front 
passenger air bags. In the affected vehicles, during a frontal impact below the air bag deployment threshold, if an unbelted front 
passenger's head hits the instrument panel above where the passenger air bag is located, the panel may not sufficiently absorb 
the impact. As such, these vehicles fail to meet the requirements of Federal Motor Vehicle Safety Standard number 201, 
"Occupant Protection in Interior Impact."  

CONSEQUENCE:  In the event of a crash below the air bag deployment threshold, an unbelted front passenger seat occupant has 
an increased risk of injury.  

REMEDY:  GM will notify owners. The manufacturer has not yet provided a remedy plan or notification schedule. Chevrolet 
owners may call 1-800-630-2438. GMC owners may call 1-866-996-9463. GM's number for this recall is 14082.  

NOTES:  Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-327-4236 
(TTY 1-800-424-9153), or go to www.safercar.gov. 
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